Bazxno! <~
Jo 3akA0uenns gorosopa poSHUUHON KyNAH-
Npoja:ku OPraHUu3alUUs, OCyLIeCTBAAIOLIAs
npoja:Ky TOBapOB JHCTAHIMOHHBIM crioco6om,
06513aHa PEeJOCTABUTD MOKYNAaTEAI0 KATaAOTH,
6yKAeThI, IPOCHEKTDI, COAEPIKAIINE OAHYIO,
AOCTOBEPHYIO H JOCTYNHYI0O HHPOPMaUHIO,
XapaKTePU3YIOIIYI0 NpeAAaraeMbli TOBap: 06
OCHOBHBIX NOTPEGUTEABCKHX CBOMCTBAX TOBapa
u agpece (MecTe HaXO:KA€HHs) NPOAABLA, O
MecTe H3TOTOBAEHHS TOBapa, NOAHOM
(pHpMeHHOM HauMeHOoBaHHHU (HaHMEHOBaHHUH )
NPoJaBLa, o eHe U 06 ycroBusAX npHobpeTeHusn
TOBapa, O €ro JOCTaBKe, CPOKe CAy:k6bI, cpoke
rOJHOCTH H TAPAHTHHHOM CPOKe, 0 MOPsAAKe
OmAaTbl TOBAapa U HHYI0 Heob6xXoauUMYyI0
HH(pOoPpMaIIHIO.

Attention! <

Before entering into a contract of retail selling
the company offering distance selling services
must provide a buyer with catalogues, booklets
and folders containing complete, reliable and
available information on the offered product:
main characteristics of the product, the seller's
address (location), the place of manufacturing,
the seller's full brand name, the price and
purchase conditions of the product, terms of its
delivery, its service life, expiration date,
warranty period, terms of payment and other
necessary information.

Kak gencrBoBaTb NpaBUILHO M 3aLlUMTUTL CBOW NpaBa,
Bbl MOXeTe y3HaTb, 06paTMBLUMCL K HaM MO
TenedoHam.

+7(831)438-09-42, +7(831)438-08-72,
+7(831)436-74-69, +7(831)437-08-70,
+7(831)213-82-84

r. HwxxHun Hosropop yn. TypreHeBa 4. 1

r. HnxHun Hoeropop yn. KynubuHa . 11

In order to understand how to act and to defend your
rights please contact us by phone.

+7(831)438-09-42, +7(831)438-08-72,
+7(831)436-74-69, +7(831)437-08-70,
+7(831)213-82-84
Nizhny Novgorod, Turgeneva st. 1
Nizhny Novgorod, Kulibina st. 11

52.rospotrebnadzor.ru
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Ynpaeaenne MegeparbHoit cay6bI M0 Han30pY
B chepe 3aIMTbI NpaB HoTpe6GUTeAeH H GAaTOMOAYUHS HeAoBeKa
no Huzxeropoackou o6ractu

Federal Service of Consumer Rights Protection and
Human Welfare Control in Nizhny Novgorod Region

MBY 3 «Llentp rurnenst u anuaemuorornn B Hu:xeropoackoi o6racru»
Nizhny Novgorod Hygiene and Epidemiology Center
Koncyabranuonnbiit nentp aas norpebureneit

Consumer. Advice Center

Ilpoaa:ka ToBapos

AUCTAHIITHOHHDbIM cnocoboM...

Distance Selling

OTAnunTeAbHOM 0CO6EHHOCTDIO MPOJAKH
TOBAapPOB AMCTAHIMOHHBIM crioco60oM sABAsIETCA
TO, UTO BbI6OP MOKynaTeAeM OCYLIECTBASETCSA
«32A0YHO»: MYTE€M O3HAKOMAEHHSA C
PEeIAOKEHHBIM POJABLIOM ONKMCAHHEM TOBAaPA,
cojeprkamieMcs B KaTaAaorax, NPocmeKTax,
6ykaeTtax, AnM60o npegcraBAeHHBIM
n3obpakeHnem Ha POTOCHHMKAX HAH C
HCNIOAb3OBaHHEM ceTeH cBA3M (MOYTOBOH,
HUurepuer, TerekanaroB, pajHoKaHaAOB) U
HHbIM criocobom.

The main feature of distance selling is the
buyer's ability to make their choice "by
correspondence”: by reading the seller's
description of goods in catalogues, booklets and
folders and looking at photos, or by using
communication networks (mail, Internet, TV,
radio), or by other means.

OTHomenns me:kay NpoOAABLOM H MOKyNaTeAEM
B JAHHOH 06AQCTH TOProOBAM PEryAHpPYIOTCS
3akonom PP «O zamurte npas
norpeburerein», [Ipasuramu npoga:xu Torapos
JAHCTAHIIHOHHBIM criocobom.

Buyer-seller relationships in this area of trade
are regulated by the Law of the Russian
Federation on the Protection of the Consumers'
Rights and the Rules of Distance Selling.



Oé6ssarerbcTBa NpojaBLa N0 Nepejade TOBapa
BO3HHKAIOT C MOMEHTA NMOAYYEHHA NPOJABLOM
COOTBETCTBYIOIIEro cOO6LIeHHs MOKYyNaTeAs O
HaMepPeHHUH 3aKAIYHUTh JOTrOBOP, B KOTOPOM
JOAKHBI 6bITh 06513aTeABHO YKa3aHbI:

1. norHOe PUpMeHHOEe HAMMEHOBaHHE
(naumenoBanue) u agpec (MecTo Haxo:kaeHHs)
npoaaBua, paMHAMS, HMs, OTYECTBO MOKYTIATEAS
HAM yKasaHHOTO UM Auna (moayuareas), aapec,
10 KOTOPOMY CA€JYeT JOCTaBUTb TOBAp;

2. HauMeHOBaHHE TOBapa, apTHKYA, MapKa,
Pa3HOBHJHOCTb, KOAHYECTBO NMPEJAMETOR,
BXOJIUMX B KOMIAEKT npuobperaemoro ToBapa,
leHa TOBapa;

3. Bug ycayru (npu npeaocTaBAeHHH ), BpeMs
ee HCTIOAHEHHS H CTOUMOCTb;

4. o6s3aTeAbCTBa MOKyNaTEAS.

The buyer's obligations arise upon receiving
the seller's message expressing the intention to
enter into a contract which must contain the
following:

1.the seller's full brand name and address
(location), the full name of the buyer or the
person indicated by them (the receiver), the
address of delivery;

2. full name of the product, product
identification number, its make, type, number of
items in the set, price;

3.type of service (if provided), time of its
execution, price;

4. the buyer's obligations.

Yro gerarp, ecAn norpeburerb nepeayman u
xoTeA 6bl 0OTKaszaTbhcs OT TOBapa
HaJAezKallero KauecTna?

IToxynareab BnpaBe oTkasaTbcsa OT ToBapa B
A1060e BpeMs 10 ero nepegaum, a mocae
nepejauu ToBapa — B TeUEHHHU / AHeH, a
TaK2ke B TEYEHHH 3 MecsAleB ¢ MOMEHTa
nepejauym ToBapa, B CAydae He
npeJoCcTaBAEHHS NPOJABLIOM HH(OPMAIIUH B
NHCbMEHHOH (POPME B MOMEHT JOCTaBKH
TOBapa 0 MOPAJKE U CPOKAX BO3BPaTa TOBapa
HaaAe:kamero KauectBa. Ilpu atom
NpojaBeln JOAZKEH BOSBPATHTb CYMMY,
yIAQUEHHYIO MIOKYIIaTEeAEM, 32 HCKAIOUEHHEM
PAacXO0JOB NPOJAaBIa HAa JOCTABKY OT
NOKynaTeAss BOSBPAIIEeHHOr0 TOBapa He
nosauee 10-Tu anel ¢ gaThl npeabaBAeHus
NOKYHNaTEAEM COOTBETCTBYIOIIETO
TpeboBaHms.

What should the buyer do if they have changed

their mind and want to return a non-faulty
product?

The buyer has the right to cancel the order any
time before transfer of goods and within 7 days
of transfer of goods as well as within 3 months
of transfer of goods if the seller fails to provide
at the moment of transfer written information on
terms and time of return of non-faulty goods.
The seller must refund the money paid for the
product, except the seller's costs for shipping
the product from the buyer's place within 10
days of the buyer's requirement to do so at the
latest.

Yto geraTp, ecAu mMoAyUeHHDIH TOBap
OKasaAcs HEeHaJAerKallero KauecTsa?
[loxynareab, koTopomy nposan ToBap
HeHaJAe:Kallero KauecTBa, eCAH 3To He 6bIA0
OTrOBOPEHO NPOJABIIOM, BIIPaBe 10 CBOEMY
BbI6G0pYy nmoTpeborarn:

a) 6e3B03Me3HOr0 yCTPAHEHHUS HEJOCTATKOB
TOBapa HAH BO3MeIeHHS PacXO0JOB Ha HX
HCHpaBAE€HHE MOKYNaTEeAEM HAH TPETbHUM
AHIIOM;

6) copasMepHOro yMeHbIIEeHUsI TOKYNHOH
1IeHbI;

B) 3aMeHbl Ha TOBap 3TOH Ke MapPKH
(Moaean, apTHKyAa) HAH HAa TAKOH :Ke TOBap
apyrou mapku (MozeAH, apTHKyAad) c
COOTBETCTBYIOIIUM IepepacyeToM NOKyHOH
uenni. [Ipu aTom B oTHOmMEHNHU TexHUUECKH
CAOZKHDBIX TOBAPOB 3TH TPCGOBaHﬂﬂ
NoAA€kKAT yIOBAETBOPEHHIO B CAyUYae
o6HapyzKeHHs CylIeCTBEHHDbIX HeJJOCTATKOB.

What should a buyer do if the received product
turns out to be of inferior quality?

The buyer who has bought a product of inferior
quality (unless it was stipulated by the seller)
has the right

to require at his option that the seller:
a)eliminate the defects free of charge or
compensate the costs of defect elimination by
the buyer or a third party;

b) reduce the purchase price accordingly;
c)replace the faulty product with its equivalent
of the same make (model, product identification
number) and recalculate the purchase price
accordingly. With technically complex goods
these requirements must be satisfied when the
defects are serious enough.

Bmecro Bbimenepeuncaennpix Tpe6oBanun
NOKyHaTeAb BIIpaBe OTKa3aThcs OT
HCINIOAHEHHs Jorosopa u norpeboBarp
BO3BPATa yNIAAYEHHOHU 3a TOBapP CyMMbI, a
TaK:Ke BIpaBe Nnorpe6oBaTh NOAHOTIO
Bo3MellleHHus1 YObITKOB.

Alternatively to all options listed above the
buyer has the right to cancel execution of the
contract and to require back the money paid for
the product. The buyer also has the right to
claim all damages.

O6parurp Baumanue! Pexomenayem
NpeTeH3HOHHDbIe TPe6OBaHUA 3aABAATDH
NHCbMEHHO C NOAYYEHHEM OTMETKH O
BPY4YEHHH.

Attention! We strongly recommend
submitting claims in writing with

acknowledgement of receipt.
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